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This guide provides a general overview on how to access iLearn from home.

Note: If you are a Department of Communities, Child Safety and Disability Services — Residential Care Officer (RCO) and you do not have departmental
network access, please refer to the ‘Access iLearn or reset your password for RCOs’ user guide.

In this guide:

 Access iLearn from home - process flow diagram Page 3

* Access iLearn from home — step by step instructions for:

1. DCCSDS and DATSIP users Page 4
2. DPC users Page 5
3. NPSR and EHP users Page 6

-
Il_earn Access iLearn from home Page 2

Gpvememen|



For All users

Access iLearn from home Last Updated May 2016 [Version 1.1)
Department DCCSDS5, DATSIP, DPC, NPSR, EHP

P — Enter your For example,

( Access iLearn {””'\",_} departmental DCCSDS iLearn ur is: https://decsds.cls.janisoncloud.com

N, fome ) iLearn url in your DATSIP iLearn url is: https://decsds.cls.janisoncloud.com
hame Brawser DPC iLearn url is: https:f/dpc.cls.janisoncloud.com

NPSR iLearn url is: https://npsr.cls.janisoncloud.com

EHP iLearn url is: https:f/ehp.cls.janisoncloud.com

Y
Enter your
departmental email
address in the
username field

For example,
Enter your DCCSDS iLearn password is: your departmental network password

password DATSIP iLearn password is: your departmental network password
DPC iLearn password is: your work iLearn password
NPSR iLearn password is: your departmental network password
v EHP iLearn password is: your departmental network password

=,
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Click Sign In / Log in - % iLearn accessed |




DCCSDS & DATSIP - Access iLearn from home

When logged into the department’s network, you will be able to access iLearn from the Intranet home page without entering your username or
password (single sign on).

However, to access iLearn from home you will need to log in to iLearn by following the below steps.

1a) Click on the external iLearn link to
access theiLearn log on page,

OR

https://dccsds.cls.janisoncloud.com F

1b) If the link does not work, open your
web browser (e.g. & Internet Explorer,

G Google Chrome, etc.), copy and paste
the link into the browser’s address bar
and click the ‘Go’ arrow.

&Queensland Government

Enter your ‘Username’ — this is your
departmental email address. (E.g.
Queensland Government lola.citizen@communities.qld.gov.au)
DCCSDS Security Token Service

Enter your ‘Password’ — this is your
departmental network password which is
the same password you use to log onto
your computer at work.

If you have forgotten your departmental
network password, please call the IT
Service Desk on 1300 74 74 35.

Click ‘Sign in’.

-
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Department of Communities, Child Safety and Disability Services

Sign in with your organizational account
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https://dccsds.cls.janisoncloud.com/
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DPC - Access iLearn from home

You can access the iLearn login screen at your workstation by clicking on the iLearn link on the department’s intranet.

However, to access iLearn from home, please follow the below steps.

https://dpc.cls.janisoncloud.com F

6 - https://dpc.cls.janisoncloud.com LD~ &>

> _ DPC
§ ILearn
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Access iLearn from home

1a) Click on the external iLearn link to
access theiLearn ‘Login’ page,

OR

1b) If the link does not work, open your
web browser (e.g. E Internet Explorer,

@ Google Chrome, etc.), copy and paste
the link into the browser’s address bar
and click the ‘Go’ arrow.

Enter your ‘Username’ - this is your
departmental email address. (E.g.
lola.citizen@dpc.qld.gov.au)

Enter your ‘Password’ - this is your work
iLearn password.

If you have forgotten your password, click
the ‘Forgot your password?’ link and
follow the prompts.

Click ‘Login’.
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NPSR an EHP - Access iLearn from home

When logged into the department’s network, you will be able to access iLearn without entering your username or password (single sign on).

However, to access iLearn from home you will need to log in to iLearn by following the below steps.

https://npsr.cls.janisoncloud.com F

https://ehp.cls.janisoncloud.com P

=) https://npsr.cls.janisoncloud.com

Qld Govt - Information
Technology Partners

Sign in with your organizational account

someone@example.com

Password

1la) NPSR users — Click on the external iLearn
link to access the iLearn log on page.

1b) EHP users — Click on the external iLearn
link to access the iLearn log on page.

OR

1c) If the link does not work, open your web
browser (e.g. e Internet Explorer,

@ Google Chrome, etc.), copy and paste the
link into the browser’s address bar and click
the ‘Go’ arrow.

Enter your Username - this is your
departmental email address. (E.g.
lola.citizen@npsr.qld.gov.au)

Enter your ‘Password’ - this is your
departmental network password which is the
same password you use to log onto your
computer at work.

If you have forgotten your departmental
network password, please contact your

department’s Information Technology unit.

II.'ear“ Access iLearn from home

Click ‘Sign in’.
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